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Converge Acquisition Overview

European Expansion

2020201920182017

European 
Expansion

2021 2022

Culture

Companies must have a 
winning culture that is 

consistent with /ƻƴǾŜǊƎŜΩǎ 
way of doing business 

Skills

Strong and unique skills 
and capabilities as 

foundations for growth 
and cross-selling

Clients

Important that the companies 
support a high-quality client base 
that we can strategically support 

and provide value 

Partnerships

Strong partnerships to 
assist in growth and 
maximum benefits to 

leading IT organizations

M&A 

Strategic 

Pillars
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Scaled Footprint with Strong Partner Relationships and Capabilities

Europe
West

Central

Southeast

Northeast

Canada

Mexico

300+
Germany 
Personnel

400+
UK 

Personnel

350+
EU Technical 
Resources

4,000+
Customers

1,000+
Total Partner
Relationships

1,000+
Certifications

10
Key Partner

Relationships

with

400+
NA Sales 
Personnel

60+
Office

Locations

1,500+
NA Technical 
Resources
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Application 
Modernization

- Application Development 
& Migrations

- DevOps

- Containers Services & 
Kubernetes 

- Automation & 
Orchestration

- Observability & Intelligent 
Ops

- Integration & Middleware

Advanced 
Analytics

- Business Analytics

- Data Visualization

- Data Platforming & 
Integration

- Financial & Operational 
Management

- Robotic Process 
Automation

Artificial 
Intelligence

- Generative AI

- Deep Search

- Virtual Agents

- Visual Insights

- Predictive Analytics

- Data Science

- Machine Learning

Cloud 
Platforms

- Cloud Foundations & 
Landing Zones

- Cloud Migrations

- IBM Power on Cloud

- VMware on Cloud

- Infrastructure as Code & 
Automation

- Cloud Governance & 
Operations

- FinOps & Cost 
Optimization

Cybersecurity

- Advanced Testing

- Governance, Risk & 
Governance

- Incident Readiness & 
Response

- Strategy & Defense

- Data Protection

- Identity & Access 
Management

- Strategic Staffing

- Managed Security Services

Digital 
Infrastructure

- Datacenter & Compute

- Intelligent Networking

- Customer Experience

- Multi -site Deployment

- Configuration Centers

- Infrastructure Security

Digital 
Workplace

- Voice & Unified 
Communications

- Workplace Productivity 
Solutions

- Endpoint Management 
Solutions

- Virtual Desktop Solution

- End User Compute

Fully Integrated Set of Solutions & Services

- Architecture Planning & Insights

- Roadmap Design & Prioritization

- Software Asset Management 

- Strategic Transformation 
Workshops & Assessments

Advise

- Agile Methodology & DevSecOps

- Build & Design 

- Integration & Support

- Program & Project Management

- Talent Services

Implement

- Service Desk & Managed ITSM 

- Managed Applications (AMS) 

- Security Operations Center (SOC)

- Infrastructure Operations Center 
(IOC)

Manage
Delivered 
Through End -to -
End Service 
Offerings



Application 
Modernization

Advanced 
Analytics

Artificial 
Intelligence

Cloud 
Platforms

Cybersecurity Digital 
Infrastructure

Digital 
Workplace

AIM å Vertically Integrated Set of Solutions

- Architecture Planning & Insights

- Roadmap Design & Prioritization

- Software Asset Management 

- Strategic Transformation 
Workshops & Assessments

Advise

- Agile Methodology & DevSecOps

- Build & Design 

- Integration & Support

- Program & Project Management

- Talent Services

Implement

- Service Desk & Managed ITSM 

- Managed Applications (AMS) 

- Security Operations Center (SOC)

- Infrastructure Operations Center 
(IOC)

Manage
Delivered 
Through End -to -
End Service 
Offerings
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Business Analytics
& Data Visualization

Data Platforming
& Integration

Financial & 
Operational Analytics

ÅSelf Service & 
Dashboarding

ÅMetadata Modeling
ÅAnalytics Governance
ÅEnterprise Reporting
ÅData Visualization
ÅModernization of Current 

BI Tool

ÅData Architecture
ÅData Modeling
ÅData Integration
ÅELT/ETL
ÅData Pipeline
ÅData Governance 

ÅPlanning
ÅBudgeting
ÅForecasting
ÅFinancial Reporting & 

Analysis
ÅHR Planning
ÅPredictive Forecasting

Our practice boasts a 30+ year heritage to accelerate business outcomes through emerging technologies. Our portfolio 
includes thousands of projects spanning all industries.

Our success drives 10x business outcomes through our strategic, transformative thought leadership coupled with our innovative, 
multi -partner, technology solutions.

Our team of 100+ dedicated experts support clients with strategy, design, development, deployment, managed services and 
support of critical work loads, application modernization and green field solutions across North America.

30+

100+

10x

Advanced Analytics - Our Capabilities
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Topic Description

The Universe of MS CoPilot Making sense of the collection of Microsoft's  CoPilot 

branded offerings, the use cases they address and the 

technical readiness that is required to adopt and deploy 

this suite of solutions 

Generative AI/AI - Readiness and 

Application Use Cases

Understanding and preparing for the adoption  of AI and 

GENAI and  exploring use case identification workshops to 

drive innovation that lead to  AI infused modern business 

applications such as systems of imsight for contact centers, 

automated contract review , next generation AI-powered 

Intranets. as well as bespoke services

Generative AI/AI - Security and Data 

Governance 

Ensuring that applications of GenAI can live in the 

Enterprise following strict data governance, trustworthy 

data quality standards and security best practices faciliated 

by a new  generation of GENAI-aware secure gateway for 

APIs and modern enterprise search  applicatoins

Identity  and Access Management 

(IAM)

Making sense of CIAM (Customer Identity and Access 

Mgmt)  and IGA (Identity Governance and Administration)  

for secure customer  and employee engagement across 

enterprise applications (COTS, SaaS and Bespoke)

Evolving CyberSecurity: Security as a  

Service

Cyber attacks continue to evolive. Enterprises need evey 

more flexible arrangements and approches to ensuring 

cyber safetgy across all revelvant themes. These include :: 

Penetration Testing, Vulnerability Scanning , Remediation 

and Validation Services,vCISO Consulting,Incident 

Response Preparedness, Tabletop Exercises,Threat and 

Vulnerability Management Assessments,Cybersecurity 

Tools Rationalization Workshops,SOC as a Service 

(SOCaaS),Zero-Trust Network Assessments 

Trending Technology Topics
The following table represents a subset of high interest conversations that Converge is having with its 
clients, across sectors and geographies in the first half of 2024.

Topic Description

DevSecOps Modernization Driving Value,  Reliability and Efficiency in the modern 

Enterprise  "Software Factory" through modernized 

pipelines, developer experience and "Platform Engineering" 

tools.

Technical Debt Retirement άLegacyέ  Applications and Infrastructure , Unleashing 

value from your iSeries , Mainframes and legacy Java, and 

Microsoft-based application portfolios through upfront 

strategic planning and code and architecture analysis

Operating Kubernetes at Scale Running Kubernetes at Scale for 100s of Apps, multiple 

clusters and deployment environments with enterprise 

security, reliability and broad integration with modern data 

flows using cloud, and appliance based platforms 

Managed Kafka Scaling and Modernization of App Architectures and Data 

ETL pipelines through managed Kakfa platforms

Broadcom/VMware Confronting the complex reality  of  the Software defined 

datacenter, infrastructure  and future of the hypervisor 

landscape in light of the Broadcom's acquisition of VMware 

and other infrastructure options available in the market

IBM Cyber Resiliency New Tooling for DLP and Ransomware protection powered 

by  IBM's Guardium, SIEM and  CyberVault offerings



How Can We Be Better Together?
Improved Alignment with Business & IT Owners

Å Translate IT Projects into Business Value
Å Insight into Business Goals and Objectives

Å Improve adoption of new & modern technology

Å LeverageConverge resources & training options

Å ProcessImprovement
Å Frequent cadence and collaboration

Å Leverage other partnerships across country
Å #BetterTogether

Å /¢{ ƻǊƎŀƴƛȊŜŘ άUserGroupέ

Confidential and Proprietary Copyright © 2024 Converge Technology Solutions Corp.



Broadcom Acquisition/VMware Strategy



VMware / Broadcom  

4 Changes for Customers:

1. Simplification of the portfolio 

brings huge changes in licensing

2. Shift to subscription base 

3. Moving to core -based pricing

4. Customer segmentation forcing 

®rk ìN®ª^®kqsg «kq{k|®í ®~ q~ ®~ 

higher VCF based bundles  

Market disruption and negative press

Converge SWAT Team

Å Converge has brought Executives, 

Pre Sales Technical, Sales, and 

Vendor Relations into a single unit 

to help our clients address these 

challenges.

Å Our Infrastructure, Cloud and 

Implementation Teams are working 

together with our clients to create 

the best possible solutions. 

Å We are a go to Broadcom Partner.



Converge Value Add

How Converge can help:

Å Understand clients environment 
ÅWhat is licensed vs What is utilized. 

Å Understand clients strategic direction 
before the VMware acquisition.  

Å Detailed explanation of VMware changes 
relevant to client's environment

Å Clear understanding of Installed 
VMWare products (on Prem, & Cloud)

Å Old vs New licensing scenarios ς cost 
estimations

Å Viable App Mod alternatives, with gap 
analysis. 

Å¢ŜŎƘƴƛŎŀƭκŦƛƴŀƴŎƛŀƭ ǇǊƻǇƻǎŀƭΣ ¢/hΧ

The result: 

ÅAs a vendor agnostic solution 
provider, we help our clients 
navigate this journey wherever it 
leads, some may re-platform 
others, re-factor, many will modify 
existing licenses, and some will stay 
ǘƘŜ ŎƻǳǊǎŜΧύ

Trusted Advisor



Partner of the Year

April 2, 2024 ς TORONTO, ONTARIO, CANADA and GATINEAU, QUÉBEC, CANADA ς Converge 
¢ŜŎƘƴƻƭƻƎȅ {ƻƭǳǘƛƻƴǎ /ƻǊǇΦ όά/ƻƴǾŜǊƎŜέ ƻǊ άǘƘŜ /ƻƳǇŀƴȅέύ ό¢{·Υ/¢{ύ ƛǎ ǇƭŜŀǎŜŘ ǘƻ ŀƴƴƻǳƴŎŜ ƛǘ Ƙŀǎ 
been named:

Å.ǊƻŀŘŎƻƳ {ƻŦǘǿŀǊŜΩǎ нлно bƻǊǘƘ !ƳŜǊƛŎŀ CŀǎǘŜǎǘ DǊƻǿǘƘ /ȅōŜǊǎŜŎǳǊƛǘȅ tŀǊǘƴŜǊ ƻŦ ǘƘŜ ¸Ŝŀr  
Å±aǿŀǊŜ ōȅ .ǊƻŀŘŎƻƳΩǎ нлно !ƳŜǊƛŎŀǎ ¢ŜŎƘƴƛŎŀƭ 9ƴŀōƭŜƳŜƴǘ tŀǊǘƴŜǊ ƻŦ ǘƘŜ ¸ŜŀǊ  

The Broadcom Partner Awards and newly established VMware by Broadcom Partner Awards honor key 
partners for their outstanding achievements and impact over the last year. Those named to the partner awards 
list have been instrumental in fostering innovation, demonstrating excellence in go-to-market execution, and 
investing in enablement and technical expertise, all while delivering exceptional customer outcomes. Converge 
was crowned the Fastest Growth Partner of the Year for Cybersecurity based on the above factors, as well as 
ǘƘŜ /ƻƳǇŀƴȅΩǎ ȅŜŀǊ-over-year growth, while the Americas Technical Enablement Partner of the Year was 
ŀǿŀǊŘŜŘ ōŀǎŜŘ ƻƴ /ƻƴǾŜǊƎŜΩǎ ǘŜŎƘƴƛŎŀƭ ǎƪƛƭƭǎ ŀƴŘ ŀōƛƭƛǘȅ ǘƻ ŀǎǎƛǎǘ ŎƭƛŜƴǘǎ ƛƴ ŘŜǇƭƻȅƛƴƎ ŀƴŘ ǳǎƛƴƎ ±aǿŀǊŜ ōȅ 
Broadcom technology.



Converge VMware
Competencies

Converge Master Competencies:

Å Data Center Virtualization
Å Cloud Management and Automation
Å VMware Cloud on AWS
Å VMware Cloud Foundation
Å Network Virtualization

Converge Solution Competencies:

Å Business Continuity
Å Hyper Converged Infrastructure
Å Server Virtualization
Å Management Automation
Å Management Operations
Å Cloud Provider
Å VMware Cloud on AWS
Å Modern Applications Platform
Å Endpoint Protection
Å Network Virtualization
Å Desktop Virtualization



Data Center

Hybrid

On-Prem 
Hypervisor

Hyper-V

Citrix (Xen) +

Nutanix (HCI)

ProxMox +

RedHat V +

OpenShift V +

App 
Virtualization

Docker

Kubernetes

Portworx

OpenShift

Suze Rancher

Tanzu

VMware On -Prem 
Hypervisor

vSphere

Tanzu

TMC

On-Premise

Hypervisor

Support

Skillset

BCP/DRP

CTS-DI

Apps

Support

Skillset

BCP/DRP

CTS-App Mod
Cloud

Hypervisor

Support

Skillset

BCP/DRP

CTS-Cloud

Apps

Support

Skillset

BCP/DRP

CTS-App Mod

Cloud -Native 
Hypervisor

AWS

Azure

GCP

CEC

App 
Virtualization

Docker

Kubernetes

Portworx

OpenShift

Suze Rancher

Tanzu

VMware in Cloud 
Hypervisor

VMC

AWS

GCVE

CEC

On-Premise Cloud

VMware Alternatives



Advanced Analytics
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Business Analytics
& Data Visualization

Data Platforming
& Integration

Financial & 
Operational Analytics

ÅSelf Service & 
Dashboarding

ÅMetadata Modeling
ÅAnalytics Governance
ÅEnterprise Reporting
ÅData Visualization
ÅModernization of Current 

BI Tool

ÅData Architecture
ÅData Modeling
ÅData Integration
ÅELT/ETL
ÅData Pipeline
ÅData Governance 

ÅPlanning
ÅBudgeting
ÅForecasting
ÅFinancial Reporting & 

Analysis
ÅHR Planning
ÅPredictive Forecasting

Our practice boasts a 30+ year heritage to accelerate business outcomes through emerging technologies. Our portfolio 
includes thousands of projects spanning all industries.

Our success drives 10x business outcomes through our strategic, transformative thought leadership coupled with our innovative, 
multi -partner, technology solutions.

Our team of 100+ dedicated experts support clients with strategy, design, development, deployment, managed services and 
support of critical work loads, application modernization and green field solutions across North America.

30+

100+

10x

Advanced Analytics - Our Capabilities



Analytics Modernization Team ï Common  
Customer engagements

ÅEstablished Data Warehouses/Data Lakes (Oracle, Redbrick, SQL Server, 
Snowflake, Teradata, YellowBrick, BigQuery etc.)

ÅPlatform Migrations (Netezza, Snowflake, BigQuery, Teradata, Synapse, etc.)

Å Including to Cloud data platforms

ÅEnhanced Data Integration capabilities (SSIS, Data Factory, DataStage, Talend, 
Matillion, etc.)

ÅAugmented with complimentary platforms (Hadoop, Spark, etc.)

ÅHigh-end Data Warehousing market and work with leading edge Cloud database 
vendors (Snowflake, Yellowbrick). 

ÅMaintained, administered, and developed enterprise Business Intelligence 
solutions (Cognos, Business Objects). 

Å Implemented modern Data Visualization solutions (Tableau, Power BI, Qlik, 
Looker, Yellowfin).

Å Implemented and migrated planning, forecast, and budgeting applications (TM1, 
Planning Analytics, Prophix, etc.)

ÅApplication Development (Mobile, custom UI/UX, CI/CD, Containerization)

ÅAutomating manual processes with RPA (UIPath, Olive, IBM Cloud Pak for 
Business Automation, Automation Anywhere, Microsoft Power Automate. Etc)

Advanced analytics can help law 
firms extract valuable insights from 
large volumes of data, including case 
files, legal documents, client 
information, and industry trends
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ÁThe Data Modernization Workshop is designed 
for IT and business stakeholders who are 
considering a data platform change.

ÁThe main objective is to raise awareness of key 
considerations that must be understood before 
embarking on a Data re - platforming initiative.

Activities
Á Review existing business use of 

Data Platform
Á Review existing architecture

Á DBMS, ETL, BI, Analytics
Á Infrastructure, Cloud

Á Review future business use of 
Data Platform

Á Review future architecture
Á Infrastructure, Cloud

Á Presentation of products and 
technologies

Á Presentation on key 
considerations

Benefits
Á Safeguards against uninformed 

ventures
Á Perspective sharing

Á Performance
Á Simplicity
Á Cost

Á Product and technology 
awareness

Á Strategy and justification 
approaches

Deliverables
Á Executive Summary

Á Presentation to 
stakeholders based on 
workshop activities
Á Pre workshop survey
Á Historical background 

and landscape
Á Future possibilities
Á Key considerations

Á Next Steps
Á Technology Deep Dive 

recommendation
Á POC 

Data Modernization 
Workshop



Artificial Intelligence
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** Contact Center Insight IQ ** Secure -GPT Document IQ

** Medical Prior Authorization ** Contract GPT ** Benefit Search

AI Use Cases

A generative AI solution designed to 
analyze data from customer and agent 

interactions. It unlocks actionable insights, 
enhancing decision-making processes in 

contact centers.

SecureGPT enables LLM access with bi-
directional PII/PHI information vetting, on-
topic usage conformance, and dashboard 

auditing of LLM communications

Enable customers to systemically process   
forms (paper or fax) whether they are 

typed, or handwritten and support review  
and ingest / transform to target systems

Enable Health Plans to expose policy 
documents via a natural language interface, 
integrate with EHR system via smart app on 

FHIR and systemically extract evidence 
requirements from patient record

Provide AI-driven risk assessments and 
reviews. Currently implemented at 

organizations like BCBS of Michigan, it 
offers powerful capabilities for handling 
various legal documents such as MSAs, 

EULAs, and purchase orders.

Build a Benefit Search interface powered by 
Generative AI which enables internal ops 
and call center agents with answers to 
benefit questions in a contextualize, 

transparent and secure fashion 

** Generative AI
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Unlock hidden insights  within 
Customer Channels and Agent 

Experience

Enable Personalized self -
service options for customers 

& employees.

Enable Accelerators to Improve 
Agent Efficiency and 

Experience .

Converge Smart Contact Center solution is a set of AI/LLM based prebuilt 
services & frameworks, engineered to revolutionize customer interactions & 

agent experience.

1. Insight IQ 2. Digital Dialogue 3. Agent -Assist

+~|´kªqkí« N{^ª® +~|®^g® +k|®kª
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Converse AI
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Converse AI
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Converse AI
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Why use Converse AI?
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Jump Start To AI Readiness

Our 90 -minute AI Pre-Flight 
Plan helps navigate early 

stages, identify stakeholders, 
and structure exploration for a 

smooth take off, providing 
insights into your 

organization's AI readiness and 
tangible next steps.

Unlock scalability for your operations, empower your team, and redirect focus to tasks that demand 
human expertise æ let the robots handle the rest.

AI Pre -Flight 

Plan

Design Thinking 

Workshop

Design Thinking 

For Generative AI

Application 

Development Jump 

Start

Design thinking is a powerful, 
proven problem -solving 

strategy that puts people at the 
center of the process. Our 

approach emphasizes rapid -
value delivery without 

resorting to temporary fixes, 
aligning with your long -term 

vision.

This workshop is specifically 
designed to identify the areas 

where generative AI can 
optimize your enterprise 
functions, unlocking the 

potential for breakthrough 
innovation and enhanced 

competitiveness.

Whether it's creating a custom 
UI for app development or 

conducting a specialized data 
science proof of technology 
for AI projects, our solution 

specialists guide you through 
the process by proposing the 

optimal tech stack, 
architecture, and providing 

transparent estimates for cost 
and timelines.

AI & Machine 
Learning

ÅGenerative AI
ÅApplication Development
ÅDeep Search
ÅVirtual Agents
ÅVisual Insights
ÅPredictive Analytics
ÅData Science
Å (RPA) Robotic Process 

Automation



Application Modernization 
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Application Modernization

êApplication Modernization services address the migration of legacy to new applications or platforms, 
including integrating new p¯|g®s~|^zs®· ®~ §ª~´sik ®rk z^®k«® p¯|g®s~|« ®~ ®rk f¯«s|k««Îë - Gartner

Re-factor or re -platform existing client 
applications

App Migration

Automate repeatable processes and reduce 
manual intervention

IT Automation

Improve application performance and 
optimize for cloud

Observability

Why Modernize?

ÅInnovate against competition
ÅFaster to market
ÅReduced costs
ÅCloud -based/portable
ÅEasily integrate
ÅConsistent/repeatable process
ÅScalable and predictable outcomes
ÅStandard/secure configuration
ÅAvoid outages/predictive view
ÅSimplified tools/optimization
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App Mod Capabilities

Application
Migrations

Re-factor or re -platform 
existing customer 
applications

Integration 
(APIs & Events)

Connect applications 
on-prem or in the cloud

IT Automation & 
Orchestration

Automate repeatable 
processes and reduce 
manual intervention

Observability & 
Intelligent 
Operations

Improve application 
performance and 
optimize for cloud

Powered by



Cloud Platforms
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Migrate To Modernize

Engage our Experienced Team

Å Review Digital Transformation Initiatives
Å Assess Current Infrastructure & Operating 

Model
Å Define Migration Plan
Å Provide Modernization Recommendations
Å Document Risk

Å Rapidly Identify Objectives
Å Potential Quick Wins
Å Conduct Proof of Value & Technology

Å Align Prioritized Projects with Business Goals
Å Create Financial Decision Documents

Meet You Where You Are å Help Along the Way

Powered by
Converge Technology Solutions

Transform: Strategy

Transform: App Development

Transform: CI/CD

Transform: Data

Transform: Hybrid IT

Transform: Continuous Operation

Cloud -
IT

IT
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Converge Cloud Platform Services

Public, & hybrid solutions

Modernize/ re -factor client applications

Migrate workloads off premises

Protect and secure  client information across platforms

Focus on availability, security, performance and cost 

optimization

Powered by

End-to -End Cloud Solutions

Converge can design, build, migrate, manage and operate across a wide variety of public, 

private and hybrid cloud products with around the clock support

Å Assessment & 
TCO Analysis

Å Migration & 
Modernization 
Strategy & Plan

Å Cloud & 
Application 
Architecture

Å Proof of 
Technology & 
Challenges

Å Landing Zone & 
BootStrap

Å Managing Billing
Å Cloud Migration Lift 

& Shift Re-Platform 
to Hybrid Multi -
Cloud

Å Workload, Data Re-
Factoring & App 
Modernization

Å Cloud Native 
Application Rewrite

Å DevSecOps & 
Automation 
Infrastructure as 
Code

Plan &
Design

Migrate to
Modernize

Run &
Operate

Optimize

Å Governance & 
Security

Å DevOps Center of 
Excellence & 
Training

Å Business 
Continuity & High 
Availability

Å Application 
Outsourcing & 
Team Support

Å Monitoring, 
Logging, & APM

Å Cost Optimization
Å Operational 

Excellence
Å Performance 

Efficiency
Å Security
Å Reliability

Flexible Engagement Model

Assessments
Workshops
POV/POC

Managed Services
Professional Services
Cloud Engineering

Tools Rationalization
Operational Design

Security  Design
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Cloud Advisor Service

Spend & Optimization Activity
Å Use Of a Cloud Management Platform for Reporting

Å AWS, Azure, GCP, & On-Premise
Å Cloud Advisor Assignment

Å Technical Certified 
Å Reporting, Governance Enablement for Entire 

Organization
Å Cost Optimization Review

Å Architect to Save
Å Identify Cost Associated with Managed Offerings 
Å Review Top Cloud Services for Anomalies

Å Establish & Reinforce Tagging Policies
Å Establish Budgets
Å Rightsizing Instances Reviews
Å Create Perspectives (Tag Management)
Å Storage Utilization
Å Spot & Reserved Instance Management
Å Establishing Governance Policies

Information is Great å Insight is Better

Custom Dashboards, Reports & Perspectives  

Finance å Security å Engineering å Operations - Architects



Cybersecurity
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Cybersecurity Advisory Offerings

 Architecture  IntegrationCloud SecurityData  UserIAM (CIAM / IGA)NetworkThreat  Vulnerabilities

Architecture 
& Integration

Cloud Security

Data & User

IAM (CIAM / IGA)

Network

Threat & Vulnerabilities

Strategic

Staffing

Daily Operations

Advanced Technology & Controls

Executive Strategy

Managed Security

Cloud

Data Protection

Detection & Response

Threat Management .

AdvancedTestingApplication TestingEmerging ThreatsPenetration Testing Penetration Testing as a Service

Advanced
Testing

Application Testing

Emerging Threats

Penetration Testing

Penetration Testing 
as a Service

Governance, Risk  ComplianceCloud Security ComplianceRegulations  ComplianceVirtual CISO

Governance, 
Risk & 
Compliance

Cloud Security Compliance

Regulations & Compliance

Virtual CISO

Incident ResponseReadinessResponse

Incident 
Response

Readiness

Response

Advise         Implement       Manage

Technology Solutions
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Cybersecurity Framework





Cybersecurity Framework
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Transform your Customer Access Experience
with Converge + Okta Customer Identity Cloud (CIC)

Customer Identity and Access Mgt (CIAM)

Mid-marketto enterprise. Consumer,public-facing
apps(buyer,patient,subscriber,broker,citizen,etc.) -
Healthcare,BFSI,Retail,etc.

ChiefDigitalOfficer,Headof Product,VPof Product, 
ProductOwnerCustomerIAM,CISO

Org 
Target:

Persona 
Target:
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Transform customer registration

Which one 

would you 

rather sign 

up for?
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Transform customer login
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Transform disjointed access and M&A
issues

4

1
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Transform identity verification
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Transform consent management
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Threat detection and prevention



53     © Converge Technology Solutions

Accelerate User Access Creation, Termination, and Review
with Converge

Identity and Access Governance (IGA)

Org 
Target:

Persona 
Target:

Orgsthat arehighlyregulated,highattrition rates,lots 
of complexityin on-premto cloud. Anyorganization 
with more than500workers.

VPof IT,Infrastructure,CISO,VPof Information 
Security

LARGE

MID
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Automate user access creation

Identity Governance & 

Administration (IGA)
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Accelerate user access review

ACCESSREVIEW

Mary Jones Salesforce:AERole
AccountExecutive Finance:AccountsPayable

AccountsReceivable
Reporting:SoutheastSales

Salesforce:AERole

Finance:AccountsPayable 

Finance:AccountsReceivable 

Reporting:SoutheastSales

submit


