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Partner Ecosystem

salesforce O UK
ORACLE
QATAR
?USA ? o
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KSA
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100+ Successful

2010 Founded 13 Years 100+ Consultants 7 Geographies 7 Partners 70+ Customers Proect
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I Pansoft Overview & Achievements

Our Beginning - Expanded Pansoft strategized

@ @

India presence in Dubai, its technical
UAE and Acquired expansion in
Oracle database Identity & Access 2
Projects. Management. @
Acquired projects from Entered the field of /

KSA, Qatar on Oracle
Managed Services.

@ Q@

. Geographical expansion in
o Doha(Qatar),and Delaware
(USA).

Digital Transformation.




_______ Partnered with

Secured Gold Partnership : IBM.
with Ellucian, expanding
presencein Dublin,
Ireland.

Partnered with
Salesforce.com, Siemens
Mendix, and Totara,
expanding presence in UK
and Australia.

Business expansionin
Saudi, UK, and Australia. ,)




I Strategic Alliances

O / Microsoft
Azure

ORACLE’

aws @ ellucian

Employee Certifications

(o) Of our employees are O/ Of our employees are O/ Ofour employees are
5 O /0 Oracle Certified 30 /0 Cloud Certified 30 /O ITIL Certified
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I Industry & Services

Industry Verticals

&

Manufacturing

Shipping &
Logistics

<7 =8
Higher Print &

Telecom

Education Media
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0)

Infrastructure
Consultin Applications Technolo
Expertise

Copyright ©Pansoft 2023

Process Oracle E-Business Compliance Enterprise Digital
Management Suite Management Transformation
Cloud Oracle Fusion . :
Consulting Applications Technical Support Blockchain
Contingency . Oracle Database &
Management Salesforce Managed Services Fusion Middleware
Change Ellucian Banner Network Oracle Identity &
Management uct Management System Access
Management
Advisory
Services

Cloud Services

www.pansoft-tech.com




I Pansoft - Integrated Solutions

BLOCKCHAIN DEVOPS

CRM ORACLE SIS & LMS

e Data Driven

e Academic e Sales & Service e Human Resource e Student Inform
Credential Insights Management Management ation System
Authentication e Infrastructure e Marketing and e Financial Management e Financial Aid

e Student Automation Commerce e Identity & Access e Placement
Credential e Monitoring & Management Management e Accreditation
Management Logging e Recruitment & e Learning

e Kubernetes Admissions Management
e DevOps Management System
Automation
) PANSO~T Copyright ©Pansoft 2023 www.pansoft-tech.com
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Clientele
Education @\AUB ﬂ g UNIVERSITY inkt Unbvarcsts &‘é&':;-:: @l s aools Southampton

e o e ABU DHABI
A . Middlesex -
“*kineo University (Qpen:l.eaming

SRRt London

IT Services (» MAHNﬁ! H HTeu:hneF‘Ius X TECHNOLOGY Q CapguwmQ SRIT IF.',NIE..CH
. § o L3
jade Tier1 svcx i &.. kineo

XX 2! 4
Aviation & Shippin % AIRBUS B iR & i
“ Yo it Ao Emirates =
% o L muulUbl |
S = il B ANK IR N
© . _ .
. ¥ R . 3 PR ST Y-
Man Zamill' [oer]  Quvems sowme®  Oasd  ALPLA M
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Public Sector g s e “é" (:;-::v.-‘:,;a:,a&: T @ oA Sl
mnccama = S Qur BARIGY 21 YOUT Servica HH, THE RULER'S COUNRT
' ABRAAJ RE DTAG OGN £y | AL HARAMAIN T™MS ? Galana DMC A
Retail GROUP SPORTS - /osINCrieTn AT HE il L
™ = | W] T
Real estate Ju»?ﬁRAH e M - ’ |I'"| s 5 uju-ll I m:::lu!
COLF ESTATES T Bt Riel Edie
Telecom & Media 0 vodafone l!l;??C etisalat‘

Insurance & \7ADNIC €_ neopharma @ﬁ:}?

Healthcare
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Salesforce

salesforce
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I Salesforce

I Bl&E B gt
g B

Sales Service Field Service Marketing Experience Cloud
e Account Management e Case Management elLead Generation e Partner Sales Management
e Contact Management eKnowledge e Journey Management e Joint Partner Marketing
e Opportunity Management e Content Management ePartner Recruitment &

Management eField Worker Mobility e Audience Onboarding
eSales Forecasting eWork Order Segmentation & e Self Service - Partner &
e Territory Management Management Activation Customer
OFFERINGS
X . . 72N . @
% Consulting services 1{@&, Implementation ﬁ'@? Upgrade = Support
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I Salesforce

11

Al

olldlle

T2

ufire

o

Commerce Analytics Platform
eB2B & B2C e Data Sources eMobile eEinstein Next Best Action
eInventory Management eSearch/Govern eSecurity eEinstein Prediction Builder
eSearch / Merchandising eClean & Prep e Privacy & Identity eEinstein Vision & Language
e Promotion Management eDiscover & Consume eBuilder / Flow eEinstein Discovery
eOrder Capture/
Management
OFFERINGS
T . . f*% .
% Consulting services g}% Implementation “@f Upgrade @ Support

) PAMNSOFT
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Oracle

ORACLE"

=B PAMNSOFT
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I Oracle E-Business Suite

i

Financial Management Supply Chain Management Projects
eGeneral Ledger ePurchasing eCore HR, Self Service, eProject Costing
e Accounts Payable / e|nventory Payroll e Project Billing

Receivable eOrder Management eOracle Time and Labor, i-
e Cash Management e Advanced Recruitment
eFixed Assets Procurement e Performance Management
e Property Management e Advanced Benefits
OFFERINGS
o . . f‘% . @
% Consulting services g}% Implementation “@f Upgrade = Support

) PAMNSOFT
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I Oracle Fusion Applications

@@7 Procurement

e Financial Management e Procurement e Cost Mgmt & Control
e Financial Reporting & e Procurement Analytics e Billing & Revenue
Analytics e Strategic Sourcing e Project Planning & Forecasting
e Cash Management e Contract Management e Project Management & Scheduling

e Expense Management
e Revenue & Collections

i)

e Resource & Task Management
e Grants Management ‘

a
=

EPM

e Planning & Budgeting e Risk & Financial Governance e Inventory Management
e Financial Reporting e Transaction Controls e Purchase Management
e Access Controls e Order Management

e GRC Intelligence

y

) PAMNSOFT

Systems. Integrated.

Copyright ©Pansoft 2023 www.pansoft-tech.com



I Oracle Identity Access Management

Access Management l‘@, — Identity Administration
e Access Manager " El" @ eldentity Manager
eEnterprise Single e Multi-factor

eSign-on

Authentication

ORACLE’
eUnified Directory
eInternet Directory —

Governance
eldentity Analytics

Directory Services
eDirectory Server EE eEmployee Onboarding / termination

r"ﬁ.'

] eSegregation of Duties
e Virtual Directory — e Workflow approvals

) PANSOFT Copyright ©Pansoft 2023 www.pansoft-tech.com
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I Oracle Database Services

Database Upgrade & Migration Services
Database Technologies we work on

Database Analysis & Design
Security & Database ORACLE m
) S DATABASE MySoll
Backup & Recovery Support
Support Services [ L .
Oracle Real Application Services %
_ e, Microsofts
Database Performance Tuning < SQL server

Oracle Application Support

) PAMNSOET
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I Oracle Database in Oracle Cloud

e Virtual Machine
e Bare Metal

Database Cloud

. e Exadata Cloud Service
Service

e Exadata Cloud at Customer

e Server Less
e Dedicated Deployments

Autonomous Transaction
Processing

=) PAMNSOET
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I Oracle Database in Oracle Cloud

Single node on laa$S

e “All-in-One”
e Demo/ Sandbox / Training
e Explore new functionality

=) PAMNSOFET
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Computing
Services

Multiple nodes on laaS

® “Scale-out” apps tier
e Development, Test, Prod
e Full scale deployment

laaS + Paa$S
(Database Cloud Service)

e “Scale-out” Apps tier and database tier

e Leveraging Database Cloud

e Service for manageability, availability,
scalability & RAC

e Leveraging Exadata as a service
including

e Exadata Cloud at Customer

Copyright ©Pansoft 2023
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Clouds & DevOps
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I Pansoft DevOps Service Model

wGittab | 4 git

— ‘@ CHEF

MGradle
— QANSIBLE
(O sonatype
ml
kubernetes
| |
r o~
it Grafana rayle
A\ Azure spenetack G grayloeg
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I Pansoft Cloud Service Model

Cloud
Computing

Deployment Model

g% | PublicCloud (| &= | Hybrid Cloud e R % .

laas Paa$ Saa$s
Private Cloud cﬁé} On-premise
500 ==

=) PAMNSOFET
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Ellucian

@ ellucian
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I Ellucian Services

- HumanI I Student
esources
Finance I & @e[[ucian I CRM
Continuing Education
IS;uden't I I & Workforce
inance ‘:@f % Development

Embracing the entire campus through a unified solution

=) PAMNSO~ET
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I The Power of Higher Education Cloud

~400

SaaS
Deployments

[ Efficient \
, Scalable \
Flexible
Secure
15
+
}0(3 d Years
eré:A il S ou Delivering Private
Cloud Solutions
\ /

\_/

adWs i
aws @ ellucian.

) PAMNSOFT
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Copyright ©Pansoft 2023 www.pansoft-tech.com



I What Deployment option is right for me?

Software-as-a-Service

A common software instance on
cloud infrastructure fully
managed by Ellucian.

Benefits

e Best practice ERP configuration

e Enterprise-classsecurity,
availability, and performance

e Continuous access to latest
features and software versions

e Flexiblesubscription licensing

BEST PRACTICE

) PAMNSOFT
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(Hs»

Managed Cloud/AHS

A dedicated software instance
deployed on cloud

infrastructure managed by
Ellucian.

Benefits
e Maintaincontrol over upgrades
and modifications

e Ellucian manages software,
hardware,and infrastructure

e Enterprise-classsecurity,
availability, and performance

On-Premise

A dedicated software instance
deployed on hardware and
infrastructure managed by the
customer.

Benefits

e Complete control over upgrades

e Ability tofully customize
applications

CUSTOMIZED

Copyright ©Pansoft 2023
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I Ellucian Banner Higher Education Student Information System

&, &

Banner Student Banner General
e Faculty Self-Service e Schedule Management e Communication e Alumni Management
e Student Self-Service e Fees Management Management e Banner Enterprise
e Registration e Academic History e Event Management Integrated Services
Management Management e Location Management
e Admission e Recruitment
Management Management
e Course Management

OFFERINGS
i . . 2N . ft
% Consulting services 1@:{2}% Implementation ”'{gf’ Upgrade @ Support
'@‘“ Integration :Q Cloud =n’ On-premise @@ Multilingual
) PANSO~T Copyright ©Pansoft 2023 www.pansoft-tech.com
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Higher Education
Solutions
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Higher Education Solution

Il Oracle I Ellucian Banner B Pansoft Pancerts

Institute

% Administrator O Alumni

Stakeholders H| Student @ Faculty

u—l

ﬁz

Devices

Authentication

[ "y ]
. . Blockchain
Information OracleHRMS Oracle Finance Banner Student Banner General Pancerts
. Registration Communication Degree
Student Procurement Receivables Management Fee Assessment Management lssuance
Employee Life =) Admission Academic Event — Degree =
Employee Cycle General Ledger Management History Management Verification <
. Payroll Course Faculty Self- Security Alumni Record
Curriculum Management Payables Management service Management Management
Alumni | ¢ Cash Schedule Student Self- Location Credential
nventory Management Management service Management Management
4 : ' - Library Digital Automation Online Other
Integratlon Managemen Repository Server Assessment tools u @ Database
t
) PANSO~T Copyright ©Pansoft 2023 www.pansoft-tech.com
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Pancerts

Powered by

BLOCKCHAIN

=) PANSOFT
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I What is Pancerts?

PanCerts is a platformfor organizations, universities, and colleges
to issue tamper-proof academic / professional credentials and
verify official records securely & efficiently on blockchain.
PanCerts will help universities & organizations to maintain their
credibility by issuing the certificates provided by them, which

cannot be forged or tampered.

=
1)
i
O
=X
O
O
m ERP issues PanCer . E ;
Degree anCerts Information | [y Enterprise
degree verifies ® s
=) PANSOFT Copyright ©Pansoft 2023 www.pansoft-tech.com
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I How Pancerts Works?

s o o@o
9 P

Role: Issuer Role: Admin Role: Verifier . .
Publishing a new document Adding new administrators Verifying the documents o Certificates  AlumniRecord
Revoking issued document Adding new issuers Verifying the Issuance Management
] authenticity of the issuer [} e Multi Signature e User Permissioning
, , Approval e Certificates

1.Register to Pancerts platform 1.Upload document provided by Social Shari Verificati
2.Get an approval from the the candidate on Pancerts D 2EE a.rlng EIUERIE o

sl 2.Click on verify e Decentralized e Student Credentialing
3.Upload the documents 3.Within seconds get all the Identity Identifier e Add Collaborator
4.The uploaded document is necessary details about the for Every User e Visual Analytics

stored in Blockchains is an
encrypted format.

documents

e Revoke Certificates

) PANSOFT Copyright ©Pansoft 2023 www.pansoft-tech.com
Systems. Integrated.



Offshore Development Center
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I Our Four Tier Hybrid Delivery Model

Onsite
Local physical presence &
effective collaboration

Local -—e Global
Meeting legal and Ensuring best industry
cultural requirements practices
Offsite
Offering cost optimization
=) PANSO~T Copyright ©Pansoft 2023 www.pansoft-tech.com
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I Proposed Governance Model & Program Governance Structure

Issue escalation and decisions

IT support

Project team

Demand team

B customer

) PAMNSOFT
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We propose an effective joint governance model for delivering optimized services

Steering Committee

Project Sponsor
Quarterly Program Director,
< » Managed Services lead

Reference Committee

Program Manager Monthly Program Managers

A
A 4

PMO

Onshore team leads
Weekly

v

Offshore team leads

Pansoft

Tactical Strategic

Operational

e Review delivery status

e Establish business vision

e Help prioritize based on strategic direction
e Conduct annual planning

e Review program risks and mitigation plan

e Manage all aspects of contract including contract
performance and service change requests

e Review monthly progress

e Update risk mitigation plan

e Manage weekly operations

e Identify continuous improvement opportunities
e Deliver to service levels and dependencies

e Perform Root Cause Analysis

e Participate in change management

Copyright ©Pansoft 2023 www.pansoft-tech.com



I Program Management Approach

e Executive transition steering committee
e Management Advisory Board

Change

Project change control
and management

Expeditious issue resolution
and decisions

v

Expeditious issue resolution
and decisions

Joint agreement on scope

) PAMNSOFT
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)

¢ Reporting and analytics

Joint Governance

e Joint executive oversight

e Jointly developed management process

e Agreed scope, deliverables, completion criteria

e Clearly defined roles and responsibilities to meet
commitments

e Proactive schedule management

e Clear and concise communications to right

stakeholders in the right way and at the right time

@@ Communications

Clear and concise
communication channels

Proactive schedule
management

Manage to
commitment

Deliverables

e Contract deliverables
¢ Joint completion criteria

Copyright ©Pansoft 2023 www.pansoft-tech.com



Program Management Approach

Project Sponsor B  Pansoft
B Customer

Account Manager

Managed Service

Project Manager
Manager

PMO Lead

QA Lead

Technical Lead Technical Lead

Technical

) Change & Release
Architect

Lead

Analytics Lead

Dashboard and

BA Lead .
Reporting

QA Lead

Technical Resource Pool (Onsite/Offsite)

=) PAMNSOFT
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Keep In Touch

v , www.pansoft-tech.com

. @ sales@pansoft-tech.com
R gﬂ'kr’- 4

Australia | India | KSA | Qatar | UAE | UK | USA

Follow Us: m g




