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TRUGLOBAL

TRUGIobal Inc. is a California based Digital Transformation and Technology Services company.
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LOCATIONS

US | Mexico | India
South Africa | KSA
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—— Strategic Locations TRUGLOBAL

9 United Kingdom

Dublin - :
California (HQ) 9 9 Washington DC

9 Houston - Texas 9
Saudi Arabia

9 Mexico City - Mexico 96une - India

Bengaluru - India

9 Johannesburg - South Africa

9 Existing 9 Expanding



—— Few Notable Customers TQUGLOBE?
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Helping CxOs execute winning IT Strategies

Nishit Sahay

Chief Information Officer

Marvell Technology

Semiconductor - US

Darren Cassidy
Chief Information Officer

Hexagon
Manufacturing - UK

Pankaj Tiwari
EVP IT & Sales Ops, CIO

Penumbra, Inc.
Health Care - US

Matt Lamb

Chief Information Officer

Rosendin Electric, Inc.
Electric Contractor - US

Malini Balakrishnan
Chief Technology Officer

Anza Renewables
Supply Chain - US

Sriram Thiagarajan
ClO / SVP of IT & Cybersecurity

Twitter & Infoblox
Hi-Tech - US

w

TRUGLOBAL

Namo T
Chief Information Officer

BrightDrop

(General Motors)
Electric Vehicles - US

Asad Siddiqui

Chief Information Officer

Celigo
Hi-Tech — US

Shahab Muhammad

Chief Information Officer

TDK InvenSense
Manufacturing — US
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Our Services TRUGLOBAL

INDUSTRY

@;, BFSI ‘.’,335" Pharmaceuticals Bio - Tech Isrzacitex:ped\sg;c\dors ;fl)ici:gg:sEquipment @B Education
@ High Tech Aerospace @ Retail Renewable Energy , Construction @?’ Manufacturing
PRACTICES & SERVICES
e e e o ton® s s V0P Managed Services

. Cognitive QA

. Performance and Resiliency Engineering
Cyber Security
Product Testing
DevOps

Artificial Intelligence & Data Science . Mobile, Web, Al, loT, Analytics
Architecture Consulting . Enterprise Integration (Boomi, MuleSoft, SAP CP, Azure)
Data Management . Monolith Application migration
Execution Agility - Application modernization
Expertise in Manufacturing, Retail, . High Available application
Healthcare, Telco, BFSI . Secure development
Application development/re-architecture/re-factoring

Fixed Price / Projects

Infrastructure & Cyber D Enterprise Applications Enterprise Solutions Build-Operate-Transfer

secu"ty Oracle - Implementation, Upgrade i i
0 P » Ypg . Enterprise CRM (Salesforce, MS Dynhamics)
24 x 7 Helpdesk - SAP - Implementation, Upgrade, Rollout, Data . PMaaSs
32 X ; ge[(“me lnfra. Mg?‘t . Conversion, Support. - MES Offshore Dedicated Center
X atacenter mgmt. . Salesforce — Implementation & Support . NetSuite Implementation and Integration
Network Op. Center (NOC) P PP . Jumpstart Kit for Startups (ODC)

Microsoft -Dynamics, Azure, SharePoint

Security Op. Center (SOC
v P ( ) MES - Camstar Implementation & Support

Cloud transformation

ITSM based on ITIL principles
T & M / Staff Augmentation

ITES %’ IT Strategic Consulting

Back Office Services Business Process Re-Engineering

Data Entry & Processing . f f f .
Helpdesk & Calling Services . Zsf.;sartfgrﬁ ELagS::e%tclc')l'ns:ilr:”;%ints Shared Services

Scanning Indexing Services . Strategic Drivers

Transactional Accounting . Roadmap

Audit & Reporting

Robotics Process Automation * Nearshore in all models

Business Process Outsourcing




—— Digital Solutions

Key Services

Cloud native applications

Consultancy Services

Monolith Application migration

Application modernization

High Available application

Secure development

Application development/re-
architecture/re-factoring

Mobile, Web, Al, 10T, Analytics

>

Google Cloud

Expertise S,

=
—_—

Java

Tech Stack

A oz
boot

Key Differentiators

Cloud Cost optimization

Hybrid applications
(Cloud + on prem)

Native Mobile applications

Automated deployments

Integrations - Payment Gateway

Polyglot application architecture

Security and compliance

PCI DSS Compliance

PostgreSOL

) KKotlin

MysSOLS

C

;
4
JS

v

GitLab

-$,

TRUGLOBAL

Success Story

French Beauty Company : 40% reduction in
development costs, through Android native
application, iOS Swift application,
automated builds, Java + spring boot-based
web application on AWS

TRUGIobal triumphs in re-engineering a
global eCommerce platform for a US-based
Industrial distributor. Upholding PCI
compliance, adopting secure development
practices, and prioritizing security,
TRUGIobal secures PCI DSS compliance. The
remarkable outcome: a staggering $2 billion
boost to the company's revenue.

Worlds leading healthcare organization:
Pure Java based web application,

Android native application and iOS Swift
application Savings of 40% on hybrid (onsite
and offshore) development model

© e
@ python” | i /

0

GitHub

S

kubernetes

Assured
Value

~ 40 %

Reduction in Cost

~99 %

uptime

~100 %

Coverage

~100 %
alignment with
DevOps/SRE

~ Zero
production defects

ORACLE

b
Jenkins



Infrastructure & Cyber Security Services

24 x 7 Helpdesk

24 x 7 Remote Infra. Mgmt.

24 x 7 Datacenter mgmt.

Network Op. Center (NOC)

Security Op. Center (SOC)

Cloud transformation

ITSM based on ITIL principles

S>S A O

Google Cloud

‘n

HashiCorp

’ Terraform

Vast experience in tools and
technologies supporting clients from
various industries.

Equipped team to provide all levels of
support from L1to L3 and design and
architecture.

Customer Focused IT Solution
accelerators using Automation, RPA &
Al / ML based smart ticketing solution

Quick onboarding , Knowledge
transfer with industry veterans who
have broad and extensive knowledge.

SLA and Metrics oriented, people and
process-based support.

Flexible engagement models starting
from dedicated teams to shared teams
or project based, delivery teams.

kubernetes

© Jira Software

splunk>

Nagios’

APPDYNAMICS

TRUGLOBAL

US based healthcare manufacturing
organization was able to cut response
times by 50%, cut resolution times by
30% by utilizing TRUGIobal 24 x 7
Helpdesk services.

US/Europe based engineering
company was able to improve their IT
infrastructure SLAs by

utilizing TRUGIobal shared services
and improving the availability of the
tactical team.

US Based Print software development
company improved their security and
compliance posture with 24 x 7 SOC
and 3 x faster production rollout.

) Sel'Vlcen W. aws

Jadynatrace

ANSIBLE

24 x7
Coverage

~50 %
reduced
Turnaround time

~ 20-30%
improved
efficiency using
Automation, RPA
& Al /ML

Near Zero
SLA Breach



Analytics & Al

Key Offerings

Data Engineering Services

Data Reporting Services

Artificial Intelligence & Data
Science

Architecture Consulting
Data Management

Execution Agility

Expertise in Manufacturing,
Retail, Healthcare, Telco,
BFSI

Solution Accelerators

Source to Target data Audit
framework

Data Masking Workbench

Supplier Cost Lineage across
Manufacturing processes

Inventory Optimization Predictor

loT based process analytics

ChatGPT based customer service

CNN based in-store intelligence

-»
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Success Story

Digitize KYC (Know Your
Customer) forms at a leading
bank using Deep Learning (Al) to
improve accuracy to 89% from
62%

US Based Semiconductor
company, Supplier Cost lineage
analytics across the entire
process chain, leading to cost
reduction of up to 17%

Worlds leading surgical device
manufacturer.

Built 30 Manufacturing
Analytics dashboards, leading
to yield efficiency gain of 19%

Assured
Value

~32%
reduction in
implementation
cost

~40 %
modular and
reusable code in
solution accelerators

~ 100 %

alignment with
DevOps / Containers

~ Zero

P1 production
defects

(o) oo 4@ informaticaotalend  Xwrtterbrt  [Jlgq Ao owarscoy (@) MuteSor zapier snaplogic
Tech Stack O mongoDB. i +ebleay o i Coker §SaS operto TR cassandra

= | o B £
sap Businessobjects ) Power Bl COGNQS @ redis Qlik @ Sense @mm S, MkroSirategy QlikView Spark

Expertise




— Intelligent Automation & DevOps

Key Differentiators

Key Services

Low Code, Self-healing
automation framework for web,
mobile, ERP, API testing

Cloud ready DevSecOps continuous
testing solutions for E-2-E testing

End-To-End Automation

Cognitive QA

Performance and Chaos

Performance and . .
engineering models

Resiliency engineering
Ready to deploy assets for SAP,

Cyber Security Oracle ERP, SFDC , Workday and
more

Product Testing quamic test data and
environment management tools &
utilities

DevOps

Al-ML testing models

Consultancy Services TMMi and Agile / DevOps

maturity models

People &

Intermational Software
Testing Qualifications Soand

Process

Our Tools SoapUI

U

Expertise

, i Certified professional
50+ Automation experts, SDET  ISTQB across USA & offshore

TMM/.
BY sclenium «> ®appium gl Tosca. /JMeter

6 @ SAUCELABS @ BrowserStack
Grafana

Path™ B i G GenRocket p%

‘
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Success Story

US Based Large mobile payment solutions
company : SLA based delivery & enhanced
ROl with 40 % reduction in Testing cycle
time, through domain centric automation
for SAP & Mobile

US Based Large Solar platform: 700 +
automated tests executing every night with
in-sprint shift-left agile automation providing
~ 100 % coverage and ~ 90 % testing cycle
reduction

Worlds leading healthcare organization:
Automation of existing platform and
DevSecOps CI-CD integration with
production env leading to ~ 60 % cycle time
reduction and ensuring security posture
through out SDLC

Assured
Value

Day Zero
Solution

~ 35 % Reduction
in Cost of Quality

~85%
Cycle time
reduction

~100 %
Coverage

~ 100 % alignment
with DevOps / SRE

~ Zero

P1 production
defects

@Jenkins -F‘ Jira &QuerySurge d

kubernetes

docker

AAzu re
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TRUGLOBAL

- - : Assured
Key Services Key Differentiators Success Story Value
Global Delivery and
Back Office Services Regionalization of Target data N End to End
Audit framework ' US Based Telecom service provider: Services

Complete end-to-end back-office
processes managed from offshore
location with 16x5 model~ 100 % ~ 40 %
coverage and ~ 30 % onsite
operations cost reduction

Data Entry & Processing Round the clock support

Helpdesk & Calling Services Reduction in

Emphasis on Data Security & Data

Confidentiality Cost
Scanning Indexing Services )
Automation and Process
optimization tools for high-quality Leading healthcare organization: ~ 65 %
Transactional Accounting delivery and accuracy Automation of existing transactional Cycle time
process and with inclusion of audit & reduction
. . Highly skilled and certified compliance check points leading to ~
Audit & Reporting resources 60% improved efficiency and quality
and reduction in FTE costs
Robotics Process Automation Substantial benefit in terms of ~100 %
reduced operational and business Coverage
costs
o B si o C|
ICES I @ Gliickbooks worax  SEY  acclivity ©WOVe Ty Netsuite  SAP Concur [C]

Microsoft Dynamics

@ 3¢
PAYCHEX #,:coupa Yendo 2.2 LESS ) ACCOUNTING SAP ORACLE

e

Expertise




SAP

Business Advisory, Consulting
& Customer Excellence

Implementation, Upgrade and
Migrations

Digital Cognitive Enterprise
Transformation Services

Intelligent Business Process
Automation

2-Tier hybrid ERP Services

Business Application
Integrations

ERP Big Data & Analytics

Value Application Support and
Maintenance (ASM)

SAD A AP

FYY'S/4 HANA

TRUGLOBAL

Proven Business Application US Based Large Medical Device Company :

Integration Framework Ny X Seamless expansion of business operations
¥ 1 . globally while compliant on localized
SAP Competency based Delivery ' - -~ regulations with 20% enhanced shop floor
Excellence Framework with Core ‘ - ¥ productivity and 30% increased on-time
i 3 Yy . .
& Flex model —— ’ﬁ—; customer delivery hence 20% improved

- customer satisfaction.
30% of certified SAP Consultants

US Based unicorn automobile startup
company: Rapid & robust order booking
from dealers and customer using B2B
integrations. 30% accelerated supply
chain towards order fulfillment and 20%
enhanced customer satisfaction on after
sales service & warranty management.

Specialized in Security & SoX
Governance framework and
automation solutions

Multi Cloud Hybrid ERP deployment
models — on premise | Private & Public
Cloud

Verticalized expertise in Hi-Tech

Manufacturing, Automobile industries Worlds leading energy & utility

organization: 40% of reduced data entry

.. errors for maintenance orders and 20% of
i~ enhanced business productivity with real-
time absorption of insights by
maintenance workers having native data
federation between ERP and GIS systems.

SAP & GIS Integration Framework

SAP Open Ecosystem Partnership

Cognitive Enterprise

Business Process
Optimization

20 %
Enhanced Customer
Satisfaction

~100 %
Sustainable
Enterprise

~ 360-degree
Business Integrations

~ Zero
P1 production
defects

SAP S/4HANA Functional : OTC | PTP | SCM | Core Finance | Plan to Produce | Service & Warranty Management

SAP S/4HANA Technical : Custom ABAP Developments | FIORI/UI5 | GRC & Security with SoX Factory | Infra Services

SAP & GIS Integration : SAP Geographical Enablement Framework (GEF) for effective Asset Management
SAP BTP : Cloud Integration Suite/CPI | Application Development | ABAP Extensions | APl Management | SAC | RPA

Deployment Model : On premise | Private Cloud | Public Cloud



Key Services

Consulting: Build Composable ERP
Strategy

Financial Management:
Efficient financial operations

Supply Chain Management:
Optimize supply chain
processes

Human Capital Management:
Effective workforce
management

Customer Experience: Enhance
customer relationships

Oracle Integration Cloud (OIC)

Reporting and Analytics:
Actionable insights from data

—— Oracle Fusion Cloud ERP

Key Differentiators

Customization Capabilities in SaaS

End-to-End Solutions

Customer-Centric Approach

Certified Professionals

Custom ready-made IT Exception
Reports for AMS Projects

Automated testing Scripts

System assessment & customized
solutions

Success Story

A US-based Leading High-fi
technology Enterprise
Improves its Oracle Fusion
Cloud Support Cycle by 25%
with TG’s Cloud Enhancement
Services

US Based Large Solar platform:
Achieving 99% customer
satisfaction rate within 3
Months of their Oracle SaaS
Application Support

Semiconductors producers in
the US, leverage Oracle
Reporting & Analytics to
make insightful decisions with
TGC's

-»

TRUGLOBAL

Assured
Value

~ lnnovative
Solutions

~ Guarantee Cost
Saving

~45 %
Cycle time reduction

~100 %
Coverage

~100%
alignment with
Integration systems

~ Zero
P1 production
defects

ORACLE’ ORACLE Reporting Tools: Bl Publisher, FRS (Financial Report Studio), OTBI, BICC and SmartView

TeC h Sta C k E-BUSINESS SUITE FUSION APPLICATIONS Technologies: SQL, Sandbox functionalities, Groovy Scripts, XSLT & XML REST/SOAP services
Expertise : Middleware: OIC, SOA CS, OIC- B2B, Bucket, SFTP
p ORACLE ‘
ORACLE Data Loader: ADFDI, FBDI & HDL (HCM Data loader)

CLOUD APPLICATIONS RN o
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THANK YOU

Kiran.a@truglobal.com
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